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Information Technology Advocate with 6.5+ years of Industry Experience

Objective

Seeking a position with a progressive organization leadinginmovation and challengingadvancements
in application development and management agtandalone webportal, and mobileweb, handsetdevice
applications andin a professional working environment whermy full potential will be explored andnake the most
of my cogent academic and professional exipace. Andto work asProject lead Architect, Prefer permanent
position or long term contract.

AProject Lead Architectoversix and halfyears ofcutting-edge IT experience. A specialist in developing comple
applications and srversin ASP.Ne(C#), SQLServer SharePointon Microsoftplatforms. Having sound experigce in
enterprise architecture andsecurity governanceA track-record of designing, developing and delivering products
time and onbudget and a demonstrated ability to pahuce enterprise @ss softwargor the North American,
European Africaand Asian markets.

1 Curently Working as Project Lead &rchitect (Application Development Managgin IBM South Africefor

ClientMTN Mobile Telephone BtworksPty Ltd, contracting servicegia Providence Software Solutions Pty
Ltd.

1 Cofounder& Executive Directoof RrovidenceSoftware Solutions Pty Ltdnttp://www.providencesoft.com/

1 As comfatable architecting solutions andnentoring developers. Well suited to challenging positions that
require strong leadershipdesign and technical skills.

1 Thorough understanding of enterprise applicath integration involving business process and forms,
business intelligence, collaboration, CRMnterprise content management and portals
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Projects andOperational Ownership of 11@&pplications(.Net, SharePoint Portal, J2E5tes Mobi Sites,
Standalone Apps and Web Servi&$VCF) in Mobile Internet Applications department.

1 Providingguidance on SharePoint 2010 Server Farm architecture and integratiothvéixisting SharePoint
implementation and on the optimal usage and configuration of 2010 services and features.

1 A proven asset ttTN-IBM Information Systemsbecause of a broad range of skills extending beyond Ok
Oriented Development and ArchitecturemcludingWindows,UNIXand MacSystens andNetworking, and
Information TechnologySecurity Governance.

Skilled at network socket programming, threading, cryptography, web based applicatiemelopment.
Customer and delivery focused architectural, demment and deployment approach using agile practices
and the implementation of processeasgthodologies and techniques

1 Develogdand implemented the Corporate MSF Agile based Software Development Life Cycle (SDLC)


http://www.mprabhakar.com/
http://www.ibm.com/za/
http://www.mtn.co.za/
http://www.providencesoft.com/
http://www.providencesoft.com/
http://www.providencesoft.com/
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Methodology. Also implemented the adopti of SCRUM development processesked closely withProject
Managersand PMO.

Skilledin Cloud solution architecturend developmenbn Amazon Web Services

Exceptional communicator and presentealso comfortable with executive, stakeholders, technology
specialists, chief architect$ include presentations, proposa(®FS) business analysis, technical
evaluations, functional specificationdesign working with architects ongap analysis

Gained Sounéxperience irgame, mobile/wireless applicatiomlevelopment whosework has been
recognized withvariousawardsin my organization

Designed & developed 3 tier client server applicatidhat served millions of userstransactionsfor North
American,African and Asian Clients

Have excellent skills inystems integration, data migration, business intelligence/reporting, analysis,
design, interfacing, and datbase application development.

Have broad knowledge of various computer technologies, software/web development, mobile technolc
relational databases, bjectoriented, clientserver,

Have great motivation to learn new skills/technologies, excellenathematical/ analytical/problem-solving
skills, fastlearner, resourceful, ammitted, hardworker, and seHearner.

Global 36@ CertifiedEngineerfor Process Engineering on PrismA&Iministrator on Execute 360 Server

(Imaging & Workflow) for MTN South Africahandling large volumes o¥etting Documents

Handson Experiencdn UML modeling (Use cases, activity diagrams, class diagrams generatiolityabi
come up right relations amonghe classes, process modeljagtor mappings etc)

Extensive experience in all aspects of business management and management consulting, collaboratic
knowledge management, executive decision support, businesdigeate, data warehousing, data
definition and mapping

Expert in systenanalysis, architecture and requirements specificatiopspposing innovative solutionand

business process managemdBPM).

Professional Achievements & Award

Open Source and Open Standards Advocate.

ProfessionalMember in Association for Computing Machinery ACM
2009-2010 IBM Star Performer Award, inApplication Services for CP Mobile Internefpplications.

Working as open source developer fowww.sourceforge.org

Silver medal author inwww.codeproject.comand www.codeguru.comin .Net technology.

Wrote several white papers on enterprise systems managemerpplication life cycle management and
architecture, including reviews and assessments of architectural components such as data warehousir
Taught data and process modeling techniques, and developed My SQL data migration training manual
Developed comprdensive standards, policies, procedures, data, application architectures, and Data
Quality efforts throughout the IBM / MTN organization.

IBM Certified SOA Associate ( Service Oriented Architecture )

Sun Certified Java Programmé JCP on JDK 1.6

MCPDZz Professional Developer in SharePoint 2010


http://www.acm.org/
http://www.codeproject.com/
http://www.codeguru.com/
http://www.mit.com.au/microsoft_tech_education/courses/microsoft_certification_mcad_requirements.htm
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MCTS- Technology Specialist in Silverlight 4, Development

MCTS Technology Speadilist in SharePoint Server 010: Application Development
MCTS Technology Specialist in SharePoint Server 2010: ConfiguratiédrAdministration
MCSLDy Solution DeveloperCertification in .Net 2.0

MCAD.NET Application Developerin .Net 1.1

Verify Certification ~ URLhttps://mcp.microsoft.com/authentica te/validatemcp.aspx
Transcript ID: 775834 Acces€ode: PRABHAKARMCP (Please do not copy paste, type Code and ID)

CompTIA Certified Security Specialist on Security, Access Control, Network Infrastructure, Assessmer
and Audits, Cryptography and Qganizational Security (CompTIA Security+ ). CAREER ID COMP00102030175(

http://verify.CompTIA.org/  code: 1Y4JY89BFL44C2F1

Roles and Responsibilities

Project Execution

il
il
il

1

Managing Overseas development using AgilBCRUM or approvedevelopment methodology by TRB.
Technical advisor to businessstakeholders I.S Senior Managerand Client Liaison Managers
Recommend project approaches and submiesource estimates(project timelines, requirements scoping
capacity management)

Lead, gan and managetlient interactions, solution design, configuration and implementation

Project management and process engineering and implementation of networked computing
environments including directories, messaging, collaboration, and application arclatture.

Modeling workflows and developing portal solution based on the workflows

Conducting Case / system / Process Study for project planning, scoping, estimation, tracking.

Review enterprise data and process models for adherence to standards, curreneyd applicability to
major application and database deployments

Regular oncall duty to handle production server / application issues which are under my supervisian

SDLC Planning & Management

1

T
T
l

Requirements gathering and business rules analysis using anety of techniques and artifacts.

Create list of risks, requirements, deliverables, and budget for projects.

Ability to communicate with technical and non technical client contacts at a high level.

In charge of theproject development,architectural design of rational databases and software
architecture.

Team Leader interaction for requirement gatering, system study & analysis working with Business
'T AT UOOB O xEOE O Agchocnadhdd ronfuné&ion@ Aequbedmdn® inio @chnical

specification documents

Team Management

l

TechnicalProject Leadfor all development projects ensuring quality of delivery & best practices are
followed.

Interacts with the customer and guide development team to gain an understanding of the business
environment, technical context and organizational strategic directionandkey issuesand requirements
that needs to be addressed with software solution.

Provide technical impact assessment of custom development requirements.

Analyze, test and approve any 3rd party toolsequired by business.


http://www.mit.com.au/microsoft_tech_education/courses/microsoft_certification_mcad_requirements.htm
http://www.mit.com.au/microsoft_tech_education/courses/microsoft_certification_mcad_requirements.htm
http://www.mit.com.au/microsoft_tech_education/courses/microsoft_certification_mcad_requirements.htm
http://www.mit.com.au/microsoft_tech_education/courses/microsoft_certification_mcad_requirements.htm
http://www.mit.com.au/microsoft_tech_education/courses/microsoft_certification_mcad_requirements.htm
https://mcp.microsoft.com/authenticate/validatemcp.aspx
http://verify.comptia.org/
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Integrate business systems with SharePoirg full systems development lifecycle.

Develop extensions and user controls, collaboration, workflow and InfoPath forms.

Ability to either lead projects or be a role player from inception taccompletion.

Leading, mentoring & monitoring the Performance of tearmembers.

Ancillary responsibilities include research and development, executive presentations, developer
mentoring, and troubleshooting and diagnostics.

Lead the efforts for Corporate Infomation Security & Compliance acceptance for applications under my
domain.
Analyze Production implementationz identify and resolve errors, ensure ongoing stability of the

environment.

Solution_Architecture

Plan and architect intranet, extranet and interet SharePoint environments.

Architect Enterprise Search capabilitand Communicate topology to Farm Administrators.

Architect technical solutions with detailed documentation Critical Design Review, Technical Requirement
Spec,..)

Develop standards, policie and procedures for Enterprise, Data and Application Architecture.
Conceptual, logical anghhysical database modeling in ORM/ER/UML, model validation/business rules
OOAAAAAEI ECRAOATRAUCEGHh A0 O1 £O0x AOA i-rodefng.ET ¢ A
Design enterprise applications in mobile internet applications domain

Assisting in capacity planning for MOSS farm, Global 360 &&rver, Project Server desigwith licensing
restrictions and future upgrades in mind.

Assess implications of leveraipg Enterprise Features and architect solutions accordingly.
$AOGATT PO AT A AOOEAOI AGAO )4 Oi 1 OOET 10 AAOGAA 1
requirements.

Develops and communicates architectural proposals for various projects and initiatige

Planning and implementation of enterprise architecture; including business architecture, data
architecture, application architecture, technical architecture and security architecture

Service oriented (SOA) design, implementation and governance planning

Demonstrated ability to provide vision and set strategic direction and influence key decision makers, C
IS General Manager, Business Area Manager, and System Owners.

Demonstrated critical thinking skills, technical ingenuity, creativity, and resourcefuless in developing
and providing quality technical solutions for projects within a defined architecture framework.

Establish the SOA governance framework including principles, standards and guidelines governing the
whole lifecycle of services such as disovery, development, testing, deployment, maintenance, usage
Communicate SOA concepts drarchitecture principles to CIO, IS GM, Business Area Managers and

System Owners

Governance and Procedures :

l

Creating functional design documents, translate businesequirements, create conceptual and detail
designs to client and development team
Document custom development systems development lifecycle.

Document SharePoint implementation.



il
il
il

Establish Governance Forum consisting of business and IT rgiayers.
Write preliminary Governance Plan for collaboration with business and IT at Governance Forum.

Communicate all procedures to all parties involved (MTN Client, MTN |.S and IBM).

Information Security - IT Audit & Compliance
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Experienced in systems security, Informatia assurance, I.T auditing and related projects and tasks.
Involved in implementation of security standards and policies throughout enterprise.

Evaluating newsecurity technology and conducting vulnerability assessments.

Align Risk Management and Information Security with business goals and objectives.

Involved in information security processes and security control standards for application development
and technology deployment.

Assisted ininternal and external (ISO 27001 compliance audits and assessments and analyzed their
reports recommended and implemented mitigation/remediation solutions.

Conducted indepth technical reviews of new and existing IT systemis order to identify the appropriate
mitigation strategies required to bring these systems into compliance with established poljcand
industry guidelines

Involved in Development of System Security Plans (SSPs), Risk Assessments, and Asset Valuations.

T AADPOO A
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Researched industry technology and recommended for purchase network, system, computer and IT
equipment to improve the quality of the technology used. Providing securehitectural & engineering

solutions to support future growth and services.

Resource Management, Recruitment & Training

1

Involved in candidate interviews in Microsoft .Netz SharePoint, Javg J2EE andApplication Architectd O
positions MTN & IBM.

Responsble for recruitment z candidate interviews, selection and training in mobile internet applications
department.

Responsible for resource utilizationleave approval,contract extension andmember inemployee
performance & disciplinary review board.

Responsble for planningand executingtraining programs, seminarsand training material for

developers

First point of escalationfor all the resources working in my department.

Mobile Internet Applications Department representative in executive operational meetings.

Responsible for managind.8 resources,onsite teamof 11 resourcesand offshore team of 7resources

Documentation Skills

Documentation: Strategy Plans, Procedure Manuals, Policy and Standards, Proposals, Feasibility Studies, IT
Strategy, Tenders, User Requiremest Functional Specifications, Quality Management Plan, Risk Management
Plan, User Manuals, Project Management Plan, Budgets, Contracts, etc. Examples are available upon request

Educational Qualifications



PG / Degree Month &Year Institute / University Percentage
of Passing
Academic Qualifications
M.A SW APR 2009 Prabhas College of Arts & Science, 77%
Masters in Sociology Under Acharya Nagarjuna University AP INDIA.
MSc CS APR2005 P.B.Siddhartha Arts & Science College under 79%
Masters in Computer Nagarjuna UniversityAP INDIA
Science
BCA APR2003 A.P.S.W.R.C.C.E Under Nagarjuna University 68%
Bachelor of Computer
Applications
Professional Qualifications
P.G.D.CA JUL 2004 BDPS I1SE®001, VIJAYAWADA, A.P, INDIA 67%
Global 360 (Execute , May 2008 Gobal 360© At Emerge IT Consulting Pty Ltd, 70%
Prism, Insight) Midrand, Gauteng, South Africa
Process 360 August 2010 Global 360, Desigruarter, Johannesburg. 70%
Professional Certifications
CompTIA Security+ Certified CE July-2011 SharePoint Administrator 2010 Feb-2011
Valid until July 2014 Microsoft Certified IT Professional(MCITP)
SharePoint 2010 Developer Feb-2011 Silverlight 4 development Feb-2011
Microsoft Certified Professional Developer(MCPD)] Microsoft Certified Technology SpecialisttMCTS
SharePoint 2010 Application Development Feb-2011 IBM Certified SOA(Service Oriented Architeate) April 2010
Microsoft Certified Technology Specialist
JCP (Java 1.6) March-2010 Share Point Server 2007 March 2008
Sun Certified Java Programmer (Application development & ConfiguratiorMCTS
MCSD.NET August 2007 MCAD.NET April 2007
Microsoft Certified Solutiobeveloper Certified Application Developer

Technical Knowledge

Technology

Tools

Databases

SQL ServeR005 & 2008, MY SQIL5 and Oracle8i-10g, DB2 & All SQL compatile

Programming Languages

C#.Net,VB.Net SQL, TSQL and PL/S@IotNetNuke, Silverlight 4x.
.Net Framework(1.1 - 3.5) [ WCF, WWF and WPF AJAX 4and Java 1.6« jQuery
Mobile, PhoneGap

Development/Productivity
Tools

Visual Studio 20@,2010, INFRAGISTICS Net Advantage 2007 Voket Beans 5.0,
Business Objects Xl anthsight Global 360/ EI-STREAMSun JDK Enterprise
Edition and Google web toolkit Adobe Photoshop CSMicrosoft Embedded Tools,
MULTILIZER 5.0CVS

Web/Application Servers

Microsoft Share PointServer 2007, 2010
Web Logic Suit 11gApache Tomcat 6Internet Information Server IIS7, BizTalk
2010.

E-Com Frameworks / Web
Technologies

ASP.NE®, Silver light4, J2EEPHP, AJAXCSSRSSCOM, Active Directory
ADAM (COM/ATL), Web Services

Operating Systems

Microsoft XP/ Win7/2008 Server,Linux, MacOS10.x, WindowsCE ard SYMBAN
S60, Android.




Software Engineering Tools

UML Designer, CASE Studio, Microsoft Vid610 and TOAD Microsoft Enterprise
Library 2007 Factory AP] Insight Global 360 for Execute, Insight, Prism(10x)
Primavera, MS Projecand Rational CleatCase, Rational Rose, Structure Builder
and Together Control Center.

Functional Area/ Verticals

Telecommunication,Banking, Insurance, Stock Brokeringdyledical Health, Online
Trading, ecommerce,e-learning, online auctions, System Billing, Data Minig and
Analysis.multilingual web development Graphts and Digital Image Processing
document processingworkflows and Distributed Atrtificial Intelligence (D Al),
Pattern Recognition Behaviour Based Approaches in RobotigSryptography, Social
Networks and Web aalytics.

Software Engineering
Methodologies -
Frameworks

Microsoft Solution Framework,XP, Scrum, Waterfal/PROPS, RUP, RAD, JAD, UM
MCV Framework, PMI Body of Knowledge, ITIL 3.0, OOAIbject Role Modelling
(ORM), Entity Relationship Modelling (ER)Unified Modelling Language (UML),
Rational Unified Process (RUP), and Agile Techniques.

Key Projects [most recent first]

#1 Project Name ‘ MTN GROUP Portalywww.mtn.maobi ] Mobi-site
Description From Syria to South Africa, MTN footprint span21 countries, connecting over 120

million people across Africa and the Middle East, is one of the largest
telecommunications services provider.
Implementation of the www.mtn.com site content for Mobile

There are six nodules in the project:
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MTN Group
Investors
Sustainability
Offering

Press Office
Careers

Group Stakeholder

Role Project Lead| Architect

Environment Microsoft ASP.Ne# (C#), SQL Server 2008, Template Toolkit, HTNL.CSS, jQuery,
jQuery Mobile,AJAXSharePoint2010: Mobile API(
Microsoft.SharePoint.MobileControlg

Contribution

1 Responsible for designing, and architectinhe mtn.mobi mobile website.
1 Adviceand work along with Graphics Design team in the development of
rich, compelling user interfaces for mobi pages.

1 Responsible for architecting the usescreenflow for mtn.mobi website.

Client Mobile Telephone Networks IBM -MTN

@S @ MTN Innovation Center, Roodepoort, South Africa
O )
Duration July 2011z Current

Team Size 7



http://www.mtn.mobi/
http://www.mtn.com/

#2 Project Name

MTN Siebel Solidus Integration ( Credit Notes Project )

Description

Role

Environment

MTN A global communications partner and world -class cellular network.

As a najor communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Invesments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the

Industrial Non-Cyclical Services).

Project Lead| Application Architect

Siebel CRM,J2EE & Glassfislkclipse, Oracle 11g, WebLogic, SAI (Siebel Applicati
Integration) SAI, Global 360 Suit ( Execute 10x, Prism 10x), SQL Server, Imaging
(.CAL) Programming, Oracle Development Tools for Visual Studio 2010 (OTD 11g
and Oracle Data Providefor .Net ODP.NET and C#.Net 4.

Contribution

Client

oo

> S

Duration

Team Size

Objectives:

9 Provided technical andarchitectural guidance in designingapplication and
infrastructure architecture & implementation of Credit notes application.

9 Assist system analyst during the transformatia of Business Requirement
Specifications into system requirement specifications.

1 Involved in System Design as Subject Matter Expect (SME) in Global
360(Execute Server, Prism, and Process 360), Oracle, Java & Microsoft
Technologies.

I Solution Design & Secuty Patterns and Audit Compliance Implementation.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

June 2011 - Currently working
6

#3.1 Project Name

MTN ECMS MOSS 20@72010 Migration

Description

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African continevte
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Tiecommunications Service Sector (which falls under the

Industrial Non-Cyclical Services).

SharePoint 2007 Farm, Enterprise Content Management sites need to be migratec
to SharePoint 2010 Farm.

Role

SharePoint Architect | SharePoint Administrator.

Envir onment

SharePoint 2010, SQL Server 2008.

Contribution

1 Provided technical & architectural guidance in designing Infrastructure &



Duration

Team Size

#3.2 Project Name

implementation of SharePoint 2010.

1 Review for significant architecture services initiatives in areasf core
infrastructure architecture engineering, security, compliance & monitoring,
and .NET/SharePoint application development in mobile internet
applications department (C.P).

1 Currently working with Microsoft team in planning the SharePoint 2010
migration.

1 Involved in implementation of SharePoint 2010 for document managemen
collaboration and automation of business processes using workflow.

1 To implement SharePoint 2010 server farm and FAST Search Server 201(
for SharePoint to provide enterprise wide feérated search capabilities

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

April 2011 - Currently working
6

MTN Enterprise Project Management 2010 (2007 to 2010 migration)

Description

Role

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African tioent. We
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange undetthe Telecommunications Service Sector (which falls under the

Industrial Non-Cyclical Services).

SharePoint Architect

Environment

SharePoint 2010, SQL Server 2008, aMicrosoft Project Suite 2010 (Professional,
Web AccessWorkplaces) EPM.

Contribution

91 Provided technical & architectural guidance in designing Infrastructure,
capacity planning & implementation of SharePoint 2010.

9 Configuration of High Availability SharePoint Farms (intranet & public

facing sites).

Planning Disaster and Recovery.

Coordinate, upgrade and migrate the 2007 EPM platform to the EPM 201(

platform.

1 Coordinate, design, support and track the rollout of Microsoft Project Suite

2010 (Professional, Web Access, Workplaces).

Assist EPM Administrators in taining materials and courses for EPM 2010,

Assisted EPM Administrators & PMO Office to develop PMO processes to

ensure the survival and efficient use of our project management

community.

1 Involved in training project managers, executives, and project resoces on

how to use new Project 2010 environment and demonstration of new

features that will ease their job while using EPM.

Worked closely with Microsoft EPM & SharePoint 2010 experts.

Interacting with Technical Review Board (TRB) and Change Control Boarc

during the project.

1 Interacting with Release Manager, Project Managers, Business Users,
Delivery Project Executives, SQL DBA, Network Administrator and 24/7
Server Administrators (Technical Support Engineers) during the course of
implementation.

= =

= =

= =



Client
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<> )
Duration
Team Size

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

April 2011 - Currently working
6

#4 Project Name

ECMS Security Upgrade Phas¢ One Time Pin(OTP) Engine & Cryptography )

Description MTN A global communications partner and world -class cellular network.
As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications SenacSector (which falls under the
Industrial Non-Cyclical Services).
Enterprise Content Management Systemswww.mtn.co.za www.mtnsp.co.zg
www.mtndirect.co.za) Security upgrade covers the following:

1 Working with Security, network infrastructure, ITD and Frauddepartments
to agree and implement effective and sound security practices and pcks
based on

- Security Mechanisms

- Authentication

- Authorization

- Protecting Messages and
- Auditing Compliance

1 Restructure of ITIL for the web application & network infrastructure.

1 One Time Pin(OTP) Engine Implementation

1 Encryption of Configurationz Settings files

1 Using Hasling mechanism to store and vatlate customer passwords

1 Encrypting Customer Sensitive Information.

1 Rewriting all web services to WCF ( .Net framework 3.5)

1 Applying SSL on IIS for the sites.

9 Certificate encryption while passing customer sensitive informatiorfrom
one DMZ to another DMZ &ver.

Role Enterprise Application Architect | ProjectLead| Cryptography Developer

Environment

Contribution

Microsoft ASP.Net (C#), SQL Server 2008, Template Toolkit, HTML, CSS, jQuery,
jQuery Mobile, AJAX.

1 Worked closely with IT Auditors, Security Architect,System ownerand
Infrastructure Architect in designing, and architecting thdTIL, Software
Architecture, Network Architect, security guidelines to be followed and
applied, onECMS Platform.

1 Developed OTP Engine ( WC%ervice), which generates unique random
0). h xEEAE EO 3-38A O OOAOAOEAARO
profile password changeand validated

1 Developed reusablecryptography library encryption, decryption and
hashing libraries, which were used inffont end Share Point Application.


http://www.mtn.co.za/
http://www.mtnsp.co.za/
http://www.mtndirect.co.za/

Client

Duration

Team Size

#5 Project Name

1 Worked with developers insolution development with regards toprocess
flow, and application authentication mechanism.

1 Created SharePoint deployment package and deployed in MOSS Producti
farm.

1 Working closely with release manager, project manager, change control
manager, seurity architect, system owner, business owner, and
infrastructure architect and service management and leading the project
development to successful completion.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

4 months [April - 2011 z July 2011

7

MTN GROUP Portal [http/www.mtn.com]

Description

Role

Environment

From Syria to South Africa, MTN footprint spans 21 countries, connecting over 12(
million people across Africa and the Middle East, is one of the largest
telecommunications services provider.

There are six modulesin the project:

=A =4 =4 4 -4 -4 -4

MTN Group
Investors
Sustainability
Offering

Press Office
Careers

Group Stakeholder

Project Lead Share Point Architect

ASP.NetC#.Net 3.5/ SQL SERVER 2005/ AJAX / JQUERY / WCF / Share Point |

Contribution

= =
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Involved in the system analysis & documentation.

Configure and maintain document libraries, lists, and WSS site collections and
deploy SharePoint at the enterprise level in a distributed global environment.
Provide technical expertise in identifyng, evaluating, and developing effective
procedures and systems requirements that meet business requirements.
Create functional design documents, translate the business requirements into
system requirements, create a prototype of recommended solutions, d® to the
users, and implement the solution.

Create and managed SharePoint Lists using SharePoint designer and Central
Administration

Interacting with Flash development team, creative graphics design team and .n
development team to achieve required outcme.

Designed Database schemas with relations in VISIO and generated table scripf
Communicate Conceptual and Detail Designs to Client and Development Tearr
Create deployment plan, present the project to TRB(Technical Review Board),
once approved get approal from CAB(Change Control Board) foGo Live
Interacting with SQL DBA to execute the SQL Scripts for the solution.

Created a search center for easier navigation of the content on the server with
no size limits

Creating Share Point deployment package aridstalling on the MOSS farm



Client
& )
<> )
Duration
Team Size

Implementing and Configuring Share Point Search Server for the site
Interacting with Network Group, ITD Client Server team to configure URL and
load balancing the web site.

1 Worked with ASP.NET Web Site Administration Tool and VdeConfig file to
create Roles, Profiles, Login Controls, Membership, Identification, Authenticatic
and Authorization for Site Security and user data storing.

1 Communicating with Customer & IS Management once implemented.

=a =4

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

[ November 2010z April 2011 ] z 6 months
10

#6 Project Name

MTN GROUP Imanet Portal & Stakeholder Management
[http://www.yelloworld.com]

Description

Role

From Syria to South Africa, MTN footprint spans 21 countries, connecting over 12(
million people across Africa and the Middle East, is one of the largest
telecommunications sevices provider.

Group Intranet Portal is MTN Group, Intranet site which will be accessed by all
/0#/ 60 j EIT All OEA Al Ol OOEAO OEAO - 4.
documents,..) content is accessible across all the OPCOS.

Stakeholder Managementthis sub site is for managing MTN Group stakeholders,
meetings, minutes of the meeting, and action items, alerts when closed, due,
escalation when delayed, workflow for publishing changes in the meeting, minutes
and action items. Reporting on the stakatider information, meetings, action items
and notes information recorded.

Project Lead Share Point Architect

Environment

ASP.NetC#.Net 3.5/WPF/Silverlight / SQL SERVER 2005/ AJAX / JQUERY / WCI
Share Point 2007

Contribution

Involved in the system analysis & documentation.

Configure and maintain document libraries, lists, and WSS site collections

and deploy SharePoint at the enterprise level in a distributed global

environment.

1 Provide technical expertise in identifyng, evaluating, and developing
effective procedures and systems requirements that meet business
requirements.

1 Create functional design documents, translate the business requirements
into system requirements, create a prototype of recommended solutions,
demo to the users, and implement the solution.

1 Interacting with Flash development team, creative graphics design team
and .net development team to achieve required outcome.

1 Designed Database schemas with relations in VISIO and generated table
scripts.

1 Commuricate Conceptual and Detail Designs to Client and Development
Team

9 Create deployment plan, present the project to TRB(Technical Review

Board), once approved get approval from CAB(Change Control Board) for

Go Live.

= =



Client

Duration

Team Size

#7 Project Name

Assisted on Ul design and development usinWPF & Silverlight.

Worked on Silverlight 3.x new features like Plane Projection, Out of
Browser application etc. and WPF browser application for implementing
3D views of Searing Charts,

1 Working with Expression Graphic 3.0 for graphic design, Expressidsiend
3.0 for Silverlight and WPF Developing and Visual Studio 2008 for
Silverlight backend programming in C# for dynamically generating
components in front Silverlight.

Interacting with SQL DBA to execute the SQL Scripts for the solution.
Creating Share Bint deployment package and installing on the MOSS farm
Implementing and Configuring Share Point Search Server for the site
Interacting with Network Group, ITD Client Server team to configure URL
and load balancing the web site.

1 Communicating with Customer& IS Management once implemented.

=a =

E

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

[ November 2010z April 2011 ] z 6 months
7

‘ B.O Automation Tool.

Description

Role

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Seice Sector (which falls under the
Industrial Non-Cyclical Services).

B.O Automation tool is system that assist B.O department in managing projects,
workflow tasks, project documentation repository, review, approve and reject

changes made to the documents.

Analyst | Team Lead

Environment

Microsoft C# / ASP.Net 3.x, TCP Server communication , Web services, MOSS 20

Contribution

1 Interacting with customers (i.e., project sponsors) to determine and document
their requirements

1 Created Functional Requirements Specification and System Design
Specification.

91 Defining the design methodology, development process methodology with

respect to best practices and guidelines.

Create project plan, resource allocation and task allocationiféthe project.

Designed Web Forms, User Controls, AJAX Web Forms and HTML Pages usi

ASP.NET 3.x

1 Designed several Sequential Workflow Libraries (WWF) for business logic by

analyzing business requirement

Developed Silverlight pages for interactive, data sualization using XAML.

Used ASP.Net 3.5 AJAX Server Control and toolkit to asynchronously retrieve

data from server for optimal page load.

= =

= =



Client
i )
<> )
Duration
Team Size

1 Created SharePoint site for aggregating information collected in InfoPath form!
into a report in Microsoft Word. Uses would fill out status reports in InfoPath
forms and submit them to the SharePoint site. A custom web part was
developed to aggregate all the data from the InfoPath form library into one
large XML file. The aggregated XML data would then be transformindo a
Word file using WordML.

1 Responsible for developing WCF Service Libraries to exchange data between
client browser and central application and implement business logic.

1 Rigorous UNIT testing and debugging of web parts and scripts.

1 Creating deploymentpackage for the solution.

1 Creation share point site, load balancing and configuring the search server.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

August2010 z November2010 z 4 months
8

#8 Project Name

MTN Solidusz Helios Integration z Helios Online Phase |

Description

MTN A global communications partner and world -class cellular netwo rk.

As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the
Industrial Non-Cyclical Services).

MTN Credit Vetting Department upgraded their CVE( Credit Vetting Engine) to nev
systemcalled Helios for which relevant systems needs to update their
communication, integration, client interface changes to accommodate this.

Helios Archive Robot:

The Helios Archive Robot is responsible for storing all the approved contract
documents into Sdidus - Imaging Archive Storage and declined contrat vetting
documents to be released from the workflow and be deleted from Solidus system

Solidus middleware WCF for Helios:

The Solidus WCF is the integration layer, which is used by Helios to commurii&a
with Solidus system to indicate if a document associated with MSISDN, Sequence
Number and ID number is approved, declined, or to query if any document of such
available in Solidus (Imaging & Workflow document repository ) or not.

Solidus Client Changes Rollout & Ex Server Configuration :

The existing Solidus interface needs few changes like provision for inputting,
foreign Passport Number in the place of ID Number, creation of new input fields in
the forms, Modification of web service parameters, cration of new document type,
creation of new Solidus Queues, modifying Route Building to accommodate chang
in the workflow. Create and Map new storage Pool in Imaging Archive Server.

Role

Application Architect | Team Lead

Environment

Global 360 Execute ServetOx & Microsoft C#.Net 3.5 Work Flow Services

Contribution

Involved in Solidus-Helios Systems Integration Architecture planning



Client
& )
<> )
Duration
Team Size

Helios Archive Robot:
Object Oriented System Design
Implemented Multi-Treaded Archive Robot in Windows Platform.

Solidus middleware WCF for Helios:
DevelopedWCF(C#.Net 3.5)for Helios Integration

Solidus Client Changes & Rollout:;

Created new Solidus Queues, Right Fax Number allocation foe queues, Execute
Server (10X Route Builder,work flow changes. Creating Storage Pool in Imaging
Archive Manager.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, SouthfAca

February 2010z September 2010

8

#9 Project Name

JENGA WEB INTERFACE FOR MTN SELF SERVICS

Description

MTN A global communications partner and world

-class cellular network.

As a major communications company, MTN is foced on the African continent. We

believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed on the JohannesbuBtpck

Exchange under the Telecommunications Service Sector (which falls under the

Industrial Non-Cyclical Services).

Self Service is facilitating services like purchasing bundles, changing billing metho|

activate / deactivate service, check your balancand view current bundle and

purchase history via mtn.co.za web interface.

Role

Application Architect | Team Lead

Environment

Contribution

Microsoft C# / ASP.Net 3.x, TCP Server communication , Web services, MOSS 20

=a =4

Interacting with customers (i.e., project sponsors) to determine and document
their requirements

Created Functional Requirements Specification and System Design
Specification.

Creating Application Map, Data Flow Diagrams, Business Process Models,
Logical & Phystal data schema and Hardware & Network Infrastructure
diagrams.

Defining the design methodology, development process methodology with
respect to best practices and guidelines.

Create project plan, resource allocation and task allocation for the project.
Designed Web Forms, User Controls, AJAX Web Forms and HTML Pages usit
ASP.NET 3.x

Worked with Script Manager and Update Panel in AJAX Server Control to
develop the GUI.



Client
i )
<> )
Duration
Team Size

1 Created Master Pages, Content Pages and Site Map in the Site Design for
uniformity and Skin files and CSS for styling with Themes

1 Extensively worked with ASP.NET Web Site Administration Tool and Web
Config file to create Roles, Profiles, Login Controls, Membership, Identification
Authentication and Authorization for Site Security and user da storing.

1 Designed several Sequential Workflow Libraries (WWF) for business logic by
analyzing business requirement.

1 Developed API Library for synchronous TCP server communication via secure
port to IBS- Billing Servers.

1 Developed web services that allew Share Point Web Parts to communicate with
IBS Billing methods.

1 Created Share Point Web Parts that has ASP.NET wizard control for Self serv

option selection.

Code Integration

Interacting with Business Project Manager, IS Project Manage, Solution

Architect, QA Test Manager and Business Analyst.

=a =4

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

February 2010 z October2010 z 9 months
8

#10 Project Name

RSVPRCompetition Enginez SurveyTool 1.0

Description

Role

Environment

Contribution

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the Africamtioent. We
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange undethe Telecommunications Service Sector (which falls under the
Industrial Non-Cyclical Services).

This tool is build on 4GL technology, where novice users can quickly create dynan

Invitation RSVP Forms, Survey Forms, Competitions on tfig in few wizard clicks.

Project Lead
Microsoft C# / ASP.Net 3.x, MOSS 2007

1 Interacting with customers (i.e., project sponsors) to determine and document
their requirements.

1 Created Functional Requirements Sgrification and System Design
Specification.

1 Defining the design methodology, development process methodology with
respect to best practices and guidelines.

9 Create project plan, resource allocation and task allocation for the project.

1 Involved in the devebpment of Core Ul Generation Engine, that generates on
the fly dynamic ASP.Net pages based on user selection.

1 Created Master Pages, Content Pages and Site Map in the Site Design for
uniformity and Skin files and CSS for styling with Themes

1 Extensively worked on SQL Queries, Stored Procedures and Triggers using T
SQL in SQL Server 2005

91 Developed Silverlight pages for interactive, data visualization using XAML.



Client

oo
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Duration

Team Size

1 Used ASP.Net 3.5 AJAX Server Control and toolkit to asynchronously retrieve
data from server for ogimal page load.

1 Rigorous UNIT testing and debugging of web parts and scripts.

1 Creating deployment package for the solution.

1 Creation share point site, load balancing and configuring the search server.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

November 2010z July 2010z 5 months
8

#11 Project Name

MTN Solidus- VIMS Reporting(Vetting Information Management Systems)

Description

Role

Environment

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economimpowerment. The
MTN Group operates three business divisions: MTSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the

Industrial Non-Cyclical Services).

The vetting reports are live reports based on reatime faxes, email, online

applications received from various MTN Stores, Service Centers and MTN Dealers

Project Lead

Microsoft C# / ASP.Net 3.x, TCP Server communication , Web services, MOSS 20

Contribution

Client
& )
<> )
Duration

1 Interacting with customers (i.e., project sponsors) to determine and document
their requirements

1 Actively involved in the Design phase of the development; conducted detailed
Data Modeling for the database to be developed. Responsible for both the
creation of logical design as well as physical design in terms of physical
configuration on the storage media.

1 CreatngE2 AEACOAI Oh 5-, #1 AOO O |/ AEAAO
Flow diagrams using MS Visio.
71 OEAA A1 TOAI U xEQOE $"1860 ET AAOAAA
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Wrote complex SQL queries using joins, sub queries and correlated sub queri¢

to retrieve data from the database.

1 Developed Dashboard and realime data comparer application in C#.Net.
Retrieve, analyze and process data in support of business operations.

1 Responsible for the generation of the presentations and graphs by utilizing the
data from the clients.

1 Worked closely with DBA on security, query optirization, stored procedures

job scheduling andimplementing databasemonitoring tools.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodpoort, South Africa

January2010 z April 2010 7z 4 months



Team Size

#12 Project Name

MTN Direct Sales Portal [http://www.mtndirect.co.za ]

Description

Role

Environment

Contribution

Client
& )
<> )
Duration

Team Size

MTN A global communications partner and world -class cellular network.

As a major comnunications company, MTN is focused on the African continent. We
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. W are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the
Industrial Non-Cyclical Services).

MTN Direct allows users to purchase MTN products with different packages, a
product can be mobiledata modem (3G) or laptopon 24month or prepaid contract.

Project Lead Share PointSpecialist

ASP.NetC#.Net 3.5/ SQL SERVER 2005/ AJAX / JQUERY / WCF / Share Point |

Involved in the system andysis & documentation.

Configure and maintain document libraries, lists, and WSS site collections and

deploy SharePoint at the enterprise level in a distributed global environment.

1 Provide technical expertise in identifying, evaluating, and developing efféve
procedures and systems requirements that meet business requirements.

1 Create functional design documents, translate the business requirements into
system requirements, create a prototype of recommended solutions, demo to tt
users, and implement the slution.

i Create and managed SharePoint Lists using SharePoint designer and Central
Administration

1 Interacting with Flash development team, creative graphics design team and .n

development team to achieve required outcome.

Designed Database schemas witlelations in VISIO and generated table scripts.

Communicate Conceptual and Detail Designs to Client and Development Tearr

Create deployment plan, present the project to TRB(Technical Review Board),

once approved get approval from CAB(Change Control Boardyf@o Live.

Interacting with SQL DBA to execute the SQL Scripts for the solution.

Created a search center for easier navigation of the content on the server with

no size limits

Creating Share Point deployment package and installing on the MOSS farm

Implementing and Configuring Share Point Search Server for the site

Interacting with Network Group, ITD Client Server team to configure URL and

load balancing the web site.

1 Worked with ASP.NET Web Site Administration Tool and Web Config file to
create Roles, Profes, Login Controls, Membership, Identification, Authenticatior
and Authorization for Site Security and user data storing.

1 Communicating with Customer & IS Management once implemented.

=A =
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Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

[ September2009 z January2010 ] z 5 months
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#13 Project Name

MTN Business Portal [http://www.mtnbusiness.ca.za]

Description

Role

Environment

Contribution

Client

Duration

Team Size

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th
MTN Groupoperates three business divisions: MTRSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the
Industrial Non-Cyclical Services).

MTN Business Portal is designed for small medium scale businesses, which provi
guidance andcollaborative projects that can help grow their business, in
partnership with MTN Business.

Project Lead Share Point Architect
ASP.NetC#.Net 3.5/ SQL SERVER 2005/ AJAX /JQUERY / WCF / Share Point |

Involved in the system analysis & documentation.

Configure and maintain document libraries, lists, and WSS site collections and

deploy SharePoint athe enterprise level in a distributed global environment.

1 Provide technical expertise in identifying, evaluating, and developing effective
procedures and systems requirements that meet business requirements.

1 Create functional design documents, translatthe business requirements into
system requirements, create a prototype of recommended solutions, demo to tt
users, and implement the solution.

i Create and managed SharePoint Lists using SharePoint designer and Central
Administration

1 Interacting with Flash development team, creative graphics design team and .n(

development team to achieve required outcome.

Designed Database schemas with relations in VISIO and generated table script

Communicate Conceptual and Detail Designs to Client and Development Tearr

Create deployment plan, present the project to TRB(Technical Review Board),

once approved get approval from CAB(Change Control Board) for Go Live.

Interacting with SQL DBA to execute the SQL Scripts for the solution.

Created a search center for easier navagion of the content on the server with

no size limits

Creating Share Point deployment package and installing on the MOSS farm

Implementing and Configuring Share Point Search Server for the site

Interacting with Network Group, ITD Client Server team to cdigure URL and

load balancing the web site.

1 Worked with ASP.NET Web Site Administration Tool and Web Config file to
create Roles, Profiles, Login Controls, Membership, Identification, Authenticatic
and Authorization for Site Security and user data storing

1 Involved in Ul Testing, antiphishing/safe browsing, major overhaul of keyboard
accessibility and our keyview loop, the popup blocker, inline spell checking,
crash detection, miscellaneous drag and drop additions, CJK font support, and
various usabilitU £EBA O8

1 Communicating with Customer & IS Management once implemented.

= =
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MTN Innovation Center, Roodepoort, South Ata

[ August2009 z January2010] z 6 months
7




#14 Project Name

Wildlife Auctions [http://www.wildlifeauctions.co.za]

Description

Wildlife Auctions Pty Ltd is one of the biggest GAME Dealer in South Africa.

WildlifeAuctions.co.za website has been created to assist game farmers and game
dealers with a platform to buy and sell game online. The WildlifeAuctions.co.za
website is the first of its kind in South Africa facilitating in the interactive buying
and selling of game andhunting packages. The website has specifically been create
to assist the game industry in reducing the risk of buying and selling of game. Our
mission is to offer the wildlife industry and our customers an online auction
experience that is user friendlyfeature rich and information available to assist in
information on anything related to the wildlife and game industry.
WildlifeAuctions.co.za will become the online auction website for the industry and
will become synonymous with the game and hunting indusy in Africa.

The websites main aim is the following:
1 Create a platform for buying and selling of game and wildlife in South Afric
1 Create a platform for selling hunting packages to hunters in Africa
1 Create a portal with information relevant to the wildlife-GAME industry

Role

System Analyst | Solution Architect

Environment

PHP 5 MySQL 5 & Web services.

Contribution

Client

Duration

Team Size

9 Data collecting from client employees, using interview techniques in
order to achieve a client business orieted software.

1 Served as liaison between business side clients and information
technology departments

1  Working closely with Business Analyst and analyze requirements durin

the requirements, review the current Wildlife GAME auction sites and

accommodate neessary features that are essential and submit to
customer to review and approve.

FEA Functional Specification documentation elaboration using UML

Keep track of the new requirements from the Project.

Forecast / Estimate the Project future requirements.

Work with test engineers to plan and disseminate.

Designed web application architecture and enterprise object framework

for the site.

9 Creation web site architecture design and ensure common correct
understanding of the product requirements by customer; estimat and
plan development tasks

1 Documented architecture design in UML using Used Rational Rose
Enterprise

I Managed project in all stages of software development life cycle from
getting requirements to final release.

= =4 =4 -8 =9

Wildlife Auctions Pty Ltd
Silverlakes, Pretoria, South Africa

[ April 2009 z September2009 ] z 6 months
6

#15 Project Name

‘ Send SMS Portal Adapter

Description

MTN A global communications partner and world -class cellular network.

As a major communications compay, MTN is focused on the African continent. We
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed orhe Johannesburg Stock




Exchange under the Telecommunications Service Sector (which falls under the
Industrial Non-Cyclical Services).
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Role

Team Lead | J2EE Developer

Environment

Contribution

Client
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Duration

Team Size

Java 2 EE, Web Logic Application Server.

Application design and architecture
Implementing Web Tier Security Patterns:
1 Role based authentication
1 Message Inspector
1 Message Interceptor Gateway
1 Secure Mesage Router
(Encryption, XML, JAXRPC, WSsecurity, WSSSMS & SAML)
Developed Send SMS core functionality.
Created deployment plan for the web service.
Assisted Web logic administrators in deploying the solution.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa

3 months [January 2009 z March 2010]
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#16 Project Name

Orion Group- Information Systems- Security Audit

Description

Role

Environment

4EA / OETT 'Ol Obh & O01 AAA ET pwwph O
an initial eleven-storey office tower in downtown Johannesburg to a property
portfolio in excess of R650 million. Broadly speakinghe Orion Group consists
of five divisions - Orion Real Estate, Orion Hotels and Resorts, Orion
Developments, Orion Facilities Management (OFM), and Orion Business
Solutions.The Group now has a JSE listed company Orion Real Estate Ltd,
emphasising the needo establish separate and profitable business entities
within the framework of Corporate Governance.

Information Security Analyst

Microsoft Platform( .Net, 1IS, Exchang&QL Server) Enterprise Systems
Architecture, Operational Security, LAN, WANAuthentication & Access Control

Contribution

1 Serve as subject matteexpert (SME)during Security Audit specifically for
applications & packages like Microsoft .Net web site, Microsoft SQL Serve
2005, MicrosoftExchange Server, Standalone applicationsystemlogs and
find out data securitybottlenecks.

1 Analyze enterprise system architecture & provide recommendations basec
on IT security policy.

1 Recommended preventive, mitigating, and compensating controls to eme
the appropriate level of protection and adherence to the goals of the overa
information security strategy.

9 Obtaining an understanding of their Information Technology Audit
Engagement role and objectives.

91 Verified security monitoring and incident response-handling.



Client

Orion
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Duration

Team Size
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=a =4 =4

Analyzed reports from information security systems including: log
consolidation, patch compliance, change control, vulnerability, IDS, and
content management

Advisory in assisting with IT security policy in an enterprise system
operations &mplementation environment.

Assisting Security Specialists wittassessments, inspections and quality
reviews, working in a framework of established risk assessment and
auditing procedures.

Assisting IT Security Auditor to oordinate execution of IT audit pans.
Assist IT Security Auditor in preparation& presentation of IT audit finding.
Reporting on root cause of deficiencies. Andrpvided practical
recommendations

Penetration testing on the web application to verify hacking probability.
Performed analysis of source code and binary (malware analysis).
Researched, analyzed & reported on securitselated threats &
vulnerabilities.

Orion Hotels & Resorts
Johannesburg South Africa

[ March 2009 z April 2009 ] z 1 months

4

#17 Project Name

‘ IPCon Information Systems- Security Audit

Description

Role

Environment

IPCon isreal-estate, property buy sell ancconstruction - civil engineering company
based onJohannesburg.

Information Security Analyst

Microsoft Platform( .Net, IS, Exchange, SQL Server), Enterprise Systems
Architecture, Operational Security, LAN, WANAuthentication & Access Control

Contribution

Client
IPCON-
DATAMATRIX WEST

HWSETA -

= =

Analyze enterprise system architecture & provide recommendations basec
on IT security policy.

Verified security monitoring and incident responsehandling.

Analyzed reports from information security systems including: log
consolidation, patch compliance, change control, vulnerability, IDS, and
content management.

Advisory in assisting withIT security policy in an enterprise system
operations &implementation environment.

Assisting Security Specialists with assessments, inspections and quality
reviews, working in a framework of established risk assessment and
auditing procedures.

Reporting onroot cause of deficiencies. And provided practical
recommendations.

Researched, analyzed & reported on securitselated threats &
vulnerabilities.

Review & Advise on backug recovery and DR strategies.

DATAMATRIX Pty Ltd
Honeydew, South Africa



Duration

Team Size

[ May 2009 z May 2009] z 15 days
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#18 Project Name

MTN ACADEMY WEB RRTAL [http://www.mtnacademy.com]

Description

MTN ACADEMY is a learning portal build on Microsoft Share Point (MOSS) for M1
Staff for all MTN branches all over the world. This learning initiative program is
targeted to cover 11 countries in Africa and Ndidle East.

Solution Scope

A separate Shared Service Provider (SSP) will be built on the existing MTN MOSS
environment for MTN Academy web portal. The pages are developadASP.NET
web user controls that are AJAX enabled which will be rendered to Shareif as
web parts.

= =4 =4 -8 -8 -4

Tell ME- Learning Stream

Check Mgz Seen Assessments
Virtual Gifts <Phase II>

Alerts & Adverts<Phase II>

The Standard Share Point Search
System Administration Functionality

Role

SharePoint Architect & TechnicalTeamLead

Environme nt

ASP.NET/ C#.Net/ SQL SERVER 2005/ AJAX/LDAP [ XSTL / Share Point 200]

Contribution

= = = =4 =4
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Involved in the system analysis.

Provide high-quality technical documentation for the solution.

Follow established enterprise developmentind design standards,
guidelines and processes.

Ensure deadlines are met, yet be forthright on progress and flexible
Assisted developers in solution implementation, WCF, JQuery and comple
code modules.

Created data entry with LINQ to query XML Documents

Involved in creation of Tables, Views, Cursors and Joints usingSQL.
Created complex Stored Procedures and Triggers by Optimizing Queries f
a better performance and eliminate all direct SQL calls.

Created documents with screen shots for Creating / editg sites, subsites
adding images to the bios site and documentation for adding the documen
to each document libraries.

Configure SharePoint with Active directory and configured search, and
search scopes and Created lists and Document libraries

Used SheePoint Designer for site customizations to add the Hit count to
the page .Edited the master page to display sites for the ssfies.
Implemented a wiki for informal team collaboration which also required
controlled publishing

Creating deployment plan, shee point solution

Created Deployment Package for SharePoint and deployed SharePoint sit
Deployed features using stsadm.exe tool at different levels including site
collections, web applications and site level

Creation share point site, load balancing andonfiguring the search server.
Postrelease maintenance bug fixing and adding new features based on
requests by UAT & Q.A tearieedback.

Mobile Te lephone Networks IBM -MTN
MTN Innovation Center, Roodepoort, South Africa



Duration

‘ Team Size

#19 Project Name

[ October 2008z April 2009] 7 months

http://www.mtn.co.za/pmc

Description

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MN-SA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the
Industrial Non-Cyclical Services).

MTN have decided on the implementatiT T £ A 1T Ax OAEI K ET ¢
Single EView, with the purpose of consolidating all aspects related to the financial
operations of clients and partners within one central location.

Partner integration will be the first implementation phase of this MTN project and
will provide significant benefits in terms of streamlining to all parties involved in
the Partner Management process. In order to successfully achieve this integration,
an interface will be required between Single View and the MTNoadedPortal.

The Key objectives are as follows:

1 Enable the effective management of partners through having a working,
user friendly system and process.

1 Facilitate dataflow between the portal and Single View so as to support the
partner management process.

1 Improve the overall efficiency of certain aspects of the partner
management process.

9 Continuing support for the existing web services and ASP.NET (C#) code
well as maintenance and support of previously developed. ASP, VB
applications. Including handoverof code to outsource team.

1 Load testing and performance improvements to web based Submissions
and Work Flow system.

MTN Partners

E 7EOAT AOO $AOA 001 OEAAOO
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Role

Technical Lead | Aplication Architect

Environment

ASP.NET using C# with SQL Server / Shapeint Server 2007 and WCF / CGlI Perl

Contribution

1 Actively involved in walkthroughs and meetings with development team to
discuss related issues.

1 Designedmock-up User Interfaces to communicate visual data flow to the end
users.

1 Preparing UML Architectural diagrams in Microsoft Visio, producing database
definitions and project architecture (class diagrams/ flow diagram).

1 Developed the set of businesslasses BLL for access to the fee information using
VB.NET and ADO.NET.

1 Implemented the set of search and edit custom controls which allow to browse
and edit the fee information. Controls are enabled in ASPX Forms UI.

1 Dynamic creation of ASP.NET custom controéd pages for grant application


http://www.mtn.co.za/pmc

Client
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Duration

Team Size

forms

1  Processing large xml documents and splitting these up into fragments to

be stored in a database.

Created a web service to retrieve and manage the xml fragments.
Implement ASP.NET user controls for business users can skowith the
reports and xml fragments.

1  Databasedesign and development, ISQL stored proceduresjobs and DTS

packages in MS SQL server 2005.

Designed the reports using Crystal Reports and RSS

Editing Site in SharePoint Designer

Designing portal componens (Web Parts), customizing, integrating with
third party solutions.

1 Implement MS SharePoint (WSS3.0) intranet portals as well as maintain
custom in-house intranet portals, which are based on multiple software
platforms such as ASP, ASPX, JSP, and JQuery.

1  Design highlevel SharePoint workflows to enforce company policy and
automation of data gathering/interaction with specific sites needs

1  Perl routines for data extraction from Single View/ data sources and
pushing into the PMC Database

1  Developing business Igic API that reads core XML data file and display on
demand reports of billing, invoices, statements and remittances.

1  Developing pluggable framework used for upload, download of above
reports in CSV, Excel and PDF formats.

1 Processing large xml documents ah splitting these up into fragments to be
stored in a database

=a =4
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[ August2008 z March 2009] - 8 months.
Currently under maintenance
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#20 Project Name

Enterprise Content Management Systems
http://www.mtn.co.za/ and http://www.mtnsp.co.za /

Description

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic powerment. The
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the

Industrial Non-Cyclical Services).

MTN Loaded is MTN Content Management Systems which allows MTN Subscribe
mobile users to view, purchase and download content from MTN Portal. There are
several ways to get MTN Loaded. You can visit the web site at
www.mtn.co.za/mtnloaded. If you would like to get MTN Loaded via your cell phon
you can visit the WAP site at www.mtn.co.za or use the USSD menu by dialing *12
. Alternatively you can phone the IVR line on 083 123 686, this service is only for



http://www.mtn.co.za/
http://www.mtnsp.co.za/

Republic of South AfricaMTN Mobile users.

Role

Environment

Technical Lead | ApplicationArchitect
ASP.NET using C# with SQL Server / Shapeint Server 2007

Contribution

Client
(a [%)
<> w\ﬁ}.
Duration
Team Size

1 Involved in the creation and maintenance of the business specification
requirement documents, and use case software specification documents.

1 Created UseCase Models using Rational Rose to depict Actors and W3ases
in various Business Processes.

9 Creating artifacts for Rational Unified Process (RURuse cases, system
architecture document, supplemental requirements document, architecture
diagrams;

1 Verified the functionality as per the Business Process and validated the
interfaces with the other systems.

1 Understand and articulate business requirements from user interviews and
then conwert requirements into technical specifications

1 Preparing UML Architectural diagrams in Microsoft Visio, producing database
definitions and project architecture (class diagrams/ flow diagram).

1 Working on the largest SharePoint development project in the St Africa.
Writing web parts and user controls that are part of this major portal project.

1 Developed the set of businesslasses for access to the fee information using

C#NET and ADO.NET.

Send SM& sends and tracks information about SMS messages delivery

SMS Gameg games based on sending/receiving SMS text messages to/from

cell phone.

1 Phone number look upz look up information about specified phone number
(Carrier, Gate, Is Wireless, City, State, Country, and Switch).

1 Implemented the set of search anddit custom controls which allow to browse
and edit the fee information. Controls are enabled in ASPX Forms UI.

1 Dynamic creation of ASP.NET custom controls and pages for grant applicatia

forms

DTS packages in MS SQL server 2005.

Design, develop and adminier portal for MTN customers with SharePoint

Services (WSS) and Microsoft Forms Server

1 Design, develop and administer portal for MTN internal users with
Microsoft Office SharePoint Server (MOSS) 2007.

1 Implemented application business logic in C# with MVEesign pattern to

increase unit tests support.

Creating deployment package for the solution.

Creation share point site, load balancing and configuring the search server.

=a =
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7 Months [January2008 z August2008 ]
Currently under maintenance.
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#21 Project Name

‘ MCT [ Manual Capturing Tool ]

Description

Currently, there are 4 different dashboard projects being executed in MTN (i.e. KP
Dashboard, Least Cost Operator (LCO), Month End Optimization (MEO) and
Executive Dashboard). Each project uses a set of Data Elements, which can be
broadly categorized as:




Role

Environment

Contribution

Client
(c [
<> wﬁ’,_
Duration
Team Size

1. Automated Data Elements: These Data Elements resides in any of the existing
source system / Database.
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Manual Capture tool is designed to capture the values of Manual Data Elements vi
web application and feed the values into a Manual Capture Database. This would
consolidate all data across Dashboard projects into a single Data &othus

enabling IS to use any available tool to display the data.

A separate ETL process would then take the data from this database into another
database that will be used to populate the dashboards of all 4 projects.

Key Project Deliverables
Administrator to set up and maintain data elements (with audit trail and
filter capability)
1 Data owner to enter and edit data element values. (with filter capability)
1 Manager to accept or reject data elements (with filter capability)
1 Notifications sent to appropriate data owner, manager or BU Head

Maintenance and support structures in place to support the application (e.g. USD)
TechnicalLead |Application Architect

ASP.NET [C#.Net / SQL SERVER 2005/ ETL / BUSINESRIECTS XI 2 / Crystal
Reports| DotNetNuke3x

9 Developed the Universal Business Architecture, a comprehensive data and
process model, deploying the Rational Rose data modeler and describing the
operations and functions.

1 Worked with internal enterprise architects and KPMG consultants, assisting in
the development of current and target state enterprise data architectures

1 Worked with project team representatives to ensure that logical and physical

ER/Studio data models were developed in line witltorporate standards and

guidelines

Assist CIO to create IT Roadmap and Yearly Project Plan.

Developed Access based repository to help enterprise architecture team to trac

the similarities and differences between current and future states.

Created DT$package for conversion *.dbf into MS SQL database.

Created reports and forms for view and update database information.

Mentored junior staff and prepared performance evaluations

Bug fixing and support of the clients application.

= =
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Mobile Telephone Networks IBM -MTN
MTN Innovation CenterRoodepoort, South Africa

7 months[ November 2007z May 2008 ]
Live web site under maintenance/development
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#22 Project Name

MTN INTRANET http://www.yellomtn.co.za

Description

MTN A global communications partner and world -class cellular network.
As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th

MTN Group operates three business divisions: MTHSA (South Africa), MTN




International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Sere Sector (which falls under the
Industrial Non-Cyclical Services) http://www.yellomtn.co.za is MTN Internal Web
portal for internal workflow it encapsulates all MTN internal departments Billing,
Marketing, HR, Customer Service, Production, Facilitiesng&nce, Network group,
Business Intelligence and IS.

It Provides services like Employee Self Services like online timesheet
management(submission and approval), Delivery Maintenance Schedule, UNI
Center service desk USD, MTN Group Local Intranet for Gléieds, Phone Book,
MTN Document Management, MTN Webmail and Incident forms.

Role

Project Lead |Architect

Environment

ASP.NET using C# with SQL Server / Shapeint Server 2007

Contribution

Duration

Team Size

9 Conducted Joint Application Develoment (JAD) sessions with upper
management

Specifying business requirements in terms of data and process models
Translating those requirements into system designs,

Preparing prototypes to illustrate major system concepts, and driving designs
forward through construction and implementation

1 Reviewed corporate standards and models, as well as logical and physical dat¢
models and definitions of existing and proposed applications

Developed an integrated and aggregated supply chain data and process mode|
Preparedlogical and physical data models
New features designed and implemented according to customer requirements

Software prototypes and most important functionality developed using C#

= -4 -4 -a -

Developed user control module which enables users to adjust custom profile

settings and to access different Expressapabilities.

1 On the basis of Express implemented a number of customizable configurations
Al O AOOT T AOGETT 1 ActihitedOl | A0OOGS AOOET A

1 Developed data access layers DAL and business logic Bking C# and
ADO.NET

1 Implemented Web Ul for directive customer registration and loaded content

search using ASP.NET and custom controls.

Integrate SharePoint with Microsoft Office System and Active Directory

=

Mobile Telephone Networks IBM -MTN
MTN Innovation CenterRoodepoort, South Africa

6 months [ September2007 - March 2008]
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#23 Project Name

MIA Web Services and IBS Billing Web Service

Description

MTN A global communications partner and world -class cellular network.
As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comesenomic empowerment. The

MTN Group operates three business divisions: MTHSA (South Africa), MTN




Role

Environment

International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Service Sector (which falls under the

Industrial Non-Cyclical Services).

MIA Web Services is a web service build over MTN Intranet network for local
applications like solidus, PMQuww.yellomtn.co.za, RSVP Applications, which need
to pull the logged enployee details from the ORACLE HR Server.

IBS Billing WS is a web service that communicates with the Billing server for
account queries, like balance enquiries, update free SMS, other subscriptions add|
to the account.

System Analyst Senior .NetDeveloper

ASP.NET using C# /Web Services/ XML / WSDL / LDAP / Active DirectoiTTP

Contribution

Duration

Team Size

1 Actively involved in walkthroughs and meetings with development team to
discuss related issues.

1 Developed the full MA Web service application in .Net Framework 2.0 with all
the methods required for the intranet applications.

1 Developed a Service Dispatcher / IBS Client API to communicate withSmilling
Server (HTTP Server).

Mobile Telephone Networks IBM -MTN
MTN Innovation Center Roodepoort, South Africa

[ September2007 z November2007 ] 3 months
3

#24 Project Name

Gofei360-

Insight Global Execu¢ 360 EFStream (Workflows/Imaging)

Description

Complete Process Lifecycle Management for Content, Work, and Processes

Execute 360 is a powerful process solution that provides industreading capture,
imaging, content, and work management. Execute3&@reamlines business
operations by managing process lifecycles, automating missiearitical applications,
and optimizing business processes. E3X60 enables organizations to integrate
critical content with business applications, letting you dynamically mange content
related work and business processes for improved business responsiveness and
operational efficiency. Using Ex360, processes can be defined, visualized, measur

controlled, automated and optimized.

Work Management

"1 TAAl oend O Managementisdiutiond pravide cotfrehensive
information and document management as well as process management tools for
organizations that need to optimize, automate, and enhance their operations.

Imaging

Global 360 Imaging for Windows transforms paper douments into electronic
documents that you can view, edit, OCR, distribute via email, post to and downloa
from the Internet.



http://www.yellomtn.co.za/

Role

Environment

MTN uses this product for its Document work flow management, for to maintain
Mobile Contracts (post paid), Handset Replacementnd Renewal of Contracts and
so on.

Application Architect | CAL (Imaging) Developer

Insight Global Execute 360 Server & Client, Htream. Net framework 3.5 workflow,
ASP.NET using C# with SQL Serv@usiness Ojfects XI2, Crystal Reports.

Contribution

Client
(,-a [%)
<> wﬁ}.
Duration
Team Size

1 Interacting with customers (i.e., project sponsors) to determine and document
their requirements

1 Created Functional Requirements Specification and System Design
Specification.

1 Redesigned and developed tablespiims, queries, some code for SOX
compliancy.

1 Provided implementation, support and documentation on troubleshooting and
data conversion.

1 Provided database administration support for both live and development Tool
Register databases and maintained synchroreion.

1 Writing functional specifications and other supporting documents for rewriting

existing application (VB6) to ASP.Net (Framework 3.5 for workflows).

Migrating all CAL code to .CAL (Microsoft .net implementation)

Responsible for developing WCF Serviddbraries to exchange data between

Desktop and Central Application and implement business logic

1 Developed and maintained organizatiorwide business and systems data and
information standards, working with project teams to develop business
solutions in line with those standards

1 Developed Business Rules, Model for MTN Business transactions scheduling
and operations in Route Builder( Global 360 Component )

1 Process designing and optimization using Insight Prism(Global 360 Product)
1 Developed a detailed conceptal model for the company's sales and marketing
arm using Embarcadero's ER/Studio; modeling sources included existing

reports, data structures, and XML schemas
91 Building Process Model using Execute360
91 Building Queues( Fact tables and Dimensions)
1 GeneratingDashboard Reports using Business Objects XI R2 / Crystal Reportir
9 Develop and distribute customer documentation
1 Support/ troubleshoot existing application
1 Developed business rules, model, transaction scheduling and operations,

performance optimization of dstributed transactions.

Mobile Telephone Networks IBM -MTN
MTN Innovation Center Roodepoort, South Africa

10 months [ August2007 z May 2008]
Live systemunder maintenance/re - development
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#25 Project Name

MTN Mobile WAP Apps

Description

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the is&n continent. We
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN

International, and Strategic Investments. We are listed on the Johannesburg Stock




Role

Environment

Contribution

Client
i )
<> )
Duration
Team Size

Excharge under the Telecommunications Service Sector (which falls under the
Industrial Non-Cyclical Services).

MTN WAP Application development and QA.

SeniorMobile Application Developer& Q.A Analyst
1 ASP.NET Mobil&Veb/ Windows Mobile / SYMBIAN / M-Audio & Adobe Audition

1 Specification, design and implementation of Windows Mobile /SYMBIAN
application programming interfaces involving streaming and rendering
multimedia feeds over wireless networks.

1 Implementation combines strong cryptography (RSA/ECC) and redgime audio

protocol over GSM data channel resulting in a truly unique secure voice

telephony support for the latest Nokia S60 platform phones.

Optimization of software video decoding engines for malke phones.

Implementation of next-generation user interfaces for multimedia viewing and

editing applications.

1 Technical assistance in creation of long term roadmaps for implementation of
new services and features, serveside integration and massscaledeployment of
the software components.

1 Wrote database software to manage synchronization of cell phone number

portability databases in gateways with external source

Developed a POSIX Threads compatibility layer for Analog Devices' VDK kern

Involved in CODEC Audio quality measurement using-Mudio & Adobe Audition

1.5.

1 As a member of a team of three highly skilled software architects, defined a
complete architecture for the application framework layer of a new 3G phone
product.

= =
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Mobile Telephone Networks IBM -MTN
MTN Innovation Center Roodepoort, South Africa

3 Months [ August2007 z October2007]
6

#26 Project Name

MTN FEAR http://www.mtn.co.za/fear

Description

MTN A global communications partner and world -class cellular network.

As a major communications company, MTN is focused on the African continent. W
believe that through access to communication comes economic empowerment. Th
MTN Group operates three business divisions: MTHSA (South Africa), MTN
International, and Strategic Investments. We are listed on the Johannesburg Stock
Exchange under the Telecommunications Serw Sector (which falls under the

Industrial Non-Cyclical Services).

MTN Fear allows MTN Mobile Subscribed users to manage their MTN Mobile
service account subscription and other services provided by MTN.



http://www.mtn.co.za/fear

Role

Analyst Programmer

Environment

ASP.NET using C# with SQL Server

Contribution

Client

Duration

Team Size

Requirement gathering and analysis

Prepared and implemented information and technical architectures

Managed detailed business analysis, system design, and technical design

projects

Preparing UML Architectural diagrams in Visio and producing DDL schem

Implemented Objects, Data Access and Business Layers.

Implemented Web Ul Controls for AFCON Mobile Subscription

Creating Custom SharePoint Site and List Definitions,

Building/Implementing Custom SharePoint Workflows

1 Using SharePoint Object Model, Site Administration in SharePoint adding,
editing content and Implemented web parts.

1 Developing optimized solution to enhance MMS platform and support

future MMS signatures.

=a —a —9
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4 Months [ October2007 z January 2008]
9

#27 Project Name

DSTE-Signer 1.0

Description

The DST (Department of Science & Technology RSAdp://www.dst.gov.za
strives toward introducing measures that put science and technology to work t
make an impact on growth and developmenin a sustainable manner in areas tha
matter to all the people of South Africa.

The DST €Sign product represents the next generation of electronic and biometri
signature solutions. ESign offers solutions with a common user interface an
process methoddogy for multiple signature technologies and capture devices. Wit
that capability, E-Sign makes it easy to implement Digital Signature solutions for
wide variety of applications over the entire enterprise. DST -8ign offers many
methods of signing incluing biometric signature, stamp or seal, fingerprint, voice
and PKI signing. When a document is signed, our process captures the releyv
information about the signing event and cryptographically binds it with the
document insuring that any tampering or dteration can be detected. ESign
provides plug-ins and a uniform user interface for Open Office.-Bign provides
additional user authentication, biometric authentication, and activity logging
functions.

The system is intended to allow you to sign electmically on documents, signatures
are stored in centralized database server, upon proper authentication system
encrypts the document with the respective signature of the validated user, here we
are not providing a document management system rather addn plug-in that gets
embedded into the document management system and operates from within the
system. Using the tool you can sign on the document, you can cross check the
signatures for verification.


http://www.dst.gov.za/

Role

Project Lead| J2EE Architect

Environment

Responsibilities

science

' & technology

| Department:

F Sclence and Technology
REPUBLIC OF SOUTH AFRICA

Duration

Team Size

Java 2 SKD 1.6J2EE(Struts)with MY SQL Enterprise Server
URE 1.1 and Open Office 2.3

Development responsibilities cover the full lifecycle spectrum including:

1 Interacting with customers (i.e., project sponsors) to detenine and document
their requirements
1 Writing functional specifications and other supporting documents
1 Led a project team responsible for developing strategic plans and performin
business analyses
1 Helped to establish the Enterprise Architecture group, inading
- definitions of architectures (data, application, communication, platform, anc
security),
- roles and responsibilities,
- policies and practices, and

- standard deliverables
1 Conducted top and middle-management interviews, performed highlevel
function and data modeling
1 Specified and prioritized a set of business and technical strategies, objectiv
and critical success factors
Database interfaces both on the application and database sides
Common infrastructure design, development, and documentain

=a =4

Department of Science & Technology,
Pretoria, South Africa.
Consult: Gadda Software SolutionBty Ltd

7 Months [ July2007 z January2008 ]
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#28 Project Name

eBug Tracking system

Description

Role

Environment

This isweb basedbug tracking system which files details oEnhancement requests
bugs and crashes reported by users and developers. Each report is given a humbg
and is kept onfile until it is marked as having been dealt with. Facilitates you to
create projects, areg groups( developers, tester, customer,.,Jusers and
permissions. Also provide good reporting orspecific criteria ( project, group, area,
BOAOOR 8 Qq

J2EE Devieper

Java 1.5, Struts 1.1, Spring 1.2, Hibernate 3.1, EJB 2.0, IBM RAD 6.0, Rational R¢
Rational Clear Case, Rational Clear €xt, Toad, Oracle 9i

Contribution

1 Involved in understanding of business requirementsgesign and development
of the project.

1 Implemented different features of Struts like Validation framework and tag
library.

1 Worked on various design patterns like Business Delegate, Service Locator,
Factory, Value Objects, DAO, Front Controller, Singletoit.e

1 Separated the view layer (in MVC) with the help of custom tag library, allowin
for complex interactions within a JSP page. Encapsulated both simple and
complex behaviors in an easy to use syntax and greatly simplified the
readability of JSP pages.



Client
Providence Software

Duration

Team Size

1 Usd different features of Struts like MVC, Validation framework and tag
library.

1 Reviewed detailed design specifications, User Acceptance (UAT), integration

and system test plans.

Worked with QA team in preparation and review of test cases.

Used different features of Struts like Validation framework and tag library.

Used Rational Clear Case as configuration management tool.

Written ANT scripts to build JAR, WAR and EAR files.

=A =4 -4 =4

Providence Software
Prajashakti Nagar, Vijayawada, A.RDIA.

6 Months [ January 2007 June 2007 ]
12

#29 Project Name

‘ FORTISDFD Tool 1.0b © 2006 Fortis Clearing Americas LLC

Description

Fortis Clearing Chicago, LLG one of the divisions of Fortis
(http://www.fortis.com ). An international financial services provider. It provides

services to private, business and institutional clients a comprehensive package of
products and services It is one of the largest independent thirgarty clearersin
Europe, Asia/Pacific and the US and offers clearing services for the derivatives,
equities, bonds and commodities markets.

FORTISOFD Tool is used to view the over all data flow in their organization, it will
helps them to know how many clientprocesses (export processes) are reading the
data and how many client datastores (import processes) and internal data store
exists and their details that supply information to ATIS system, an ATIS System is
book of records that generates reports. The conversioprocesses that converts the
client files to ATIS compatible files. Intraday process & their details.

Role

Senior .Net Developer TeamLead

Environment

ASP.NETusing C#with SQL Serveland DotNetNuke

Contribution

1 BusinessProcess Mapping and Reengineering with the objective of
streamlining the internal processes with the use of an automated
workflow system

1 Providing a lead on agile developmenpractices and creating project
environments with .Net

1 Providing standards docunents and documentation of recommended
practices.

1 Articulating components of the entire application and its interfaces, from a

functional and technical level for both client stakeholder and team.

Mentoring application developers

A Preparing UML Architecturd diagram in Microsoft Visio, and producing

resulting database table definitions and project architecture.

Project handling and code integration and Managed a team of 5 people

Reviewed the code written by other members to assure that it was

modular, objed-oriented and efficient and followed programming
standards.

1 Implemented Data Access Objects (DA(Data Access Layers DAL and
Business Logic Layers BLLs using Microsoft Enterprise Library 2007
factory and Microsoft XSD Object Builder

9 Designed and develope security framework for the web application: User
authentication and authorization, Crossapplications calls.

9 Developed various business reports. Reports are provided in PE&rmat,

=a —a
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http://www.fortis.com/

Client

.

FORTIS -3

Duration

Team Size

HTML-format, and can be printed directly to the specified printer. Repos
functionality is exposed as to end users (through welpages) as to other
developers (in form of XML web services).

FORTIS CLEARING AMERICA%C
Chicago, IL, USA

6 Months[ January 2007- June2007 ]
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#30 Project Name

Market Analyzer 3.4 Update © 2006 z 2007

Description

Role

Environment

Market Analyzer 3.4 Update focuses on modules which are interactive such as wi
is if analysis for profits, costs, milestones/schedules and features, i.e. what is if cos
changed by certain factor or features changed how does it affects our profits/
milestones/costs. Ul enhancement, such as development of skins, user can select
desired skins, caéndar view in years and quarters, sorting calendar view girds
columns, HTML/ PDF / EXCEL Reporting for what is if analysis and financial
analysis and making cost tab items configurable.

Senior .Net Developer TeamLead|

ASP.NET, C#.NET, ASP.NET User Controls, ADO.NET, Web Forms, MS SQL Se
2000, and Validationcontrols, JavaScript, HTML/DHTML, CSS, VRS8p Tiercode
generator. & Infragistics Net Advantage2007 Voll

Contribution

Client
MIHIRA INC

Duration

Team Size

9 Defining the Application Arditecture for this solution. Working from
requirement spec and high level UML

9 Writing code in C# to pull data from SQBerver, Oracle, Text Files and other
Web services Writing complex aggregation routines to reshapeequired data
from various client systems.

1 Working in Trading Decision Support, writing web services to deliver charting
data from a variety of data sources.

9 Finished the Cost Items Configurable module

9 Involved in skinsdevelopment for Market AnalyzerINFRAGISTICBPP
STYLING

1 Created API forASIS file processing and HTML/PDF/EXCEL file generation.

f Implemented making and handlingweeD ACA O1 ADOET 0O EI
EEIT A je8i EOQd & Oi AOG,
- Developed functionality for saving web pages snapshots into database (usec
CDO functionality).
- Deweloped functionality for viewing saved snapshots.

i Saved images into database and showed images from database on web page

1 Implemented typical form view with dynamical load of heterogeneous user

controls into the web page.
1 Tested, fixed, and modified apptiation according to changes in user
requirements.

Data Mining Tool forMIHIRAINC NY USA

5 months [ July2006 z December2006 ]

12




#31 Project Name

‘ FORTISCustomer Maintenance and Reporting System (CMS 2.1)

Description

Fortis Clearing Chicago, LLG one of the divisions of Fortis
(http://www.fortis.com ). An international financial services provider. It provides

services to private, business and institutional clients aomprehensive package of
products and services It is one of the largest independent thirgarty clearers in
Europe, Asia/Pacific and the US and offers clearing services for the derivatives,
equities, bonds and commodities markets=ORTISCustomer Maintenaice and
Reporting System, indented to provide customer maintenance for Individual, Joint,
Fund and Corporate accounts, and algmrovide reporting service.

Role

ASPNet Developer

Environment

ASP.NET using C#.NB#ith SQL Server

Contribution

Client

FORTIS -k

Duration

Team Size

1 Involved in the development phase to gather requirements from various
sources. Ceordination with team members to discuss the scope of the
project.

1 Created Site Map to implement Navigation Path and Page Access Control

according to Users' Membeship and Identities

1 Implemented Banking Security Features using ASP.NET Login Controls,

Personalization, Membership, Authentication and Authorization.
9 Created Synchrony and Asynchrony Event Handler in designing and
Building the Web Server Architecture.

1 Created a large number of Class and Interface to implement Business Logic

and Data Manipulation.

1 Extensively worked on Consuming, Calling, Transmitting and Processing

Web Services.

1 Implemented data exchange (ADO.NETQbjects DAO, Data Access Layers
and Bushess Logic Layers BLLs using Microsoft Enterprise Library 2007
factory and Microsoft XSD Object Generator

Created business components (C#.NET)

Created reports (Crystal Reports 9.0).

Created XML Web services and XSL transformations.

E ]

FORTIS CLEARING AMERICAS LIGdicago, IL, USA

6 Months [ February 2006 - July2006 ]
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#32 Project Name

Market Analyzer 3.0 ©2006

Description

Role

Market Analyzer is a data mining product specially designed for Marketing
Managers, to take better business decisions, whether to launch a new product or
not, whether to raise the production volume for a given product, estimate the
profit/loss. Market Analyzer keeps track of our products and customer products
their VOLUMES/ ASP/REVENUESs, Costs which includes HR, COB, GA, Taxes, et
Visualize data in graphs using 2D & 3D graphs.

C# Developer

Environment

Microsoft C#.NET &nfragistics Net Advantage2005 Vol2

Contribution

1 Analyzed business requirement.



http://www.fortis.com/

Client
MIHIRA INC

Duration

Team Size

Defined technical details of the solution.

Developed market forecasting template functionality edit/view/report

(ASP.NET, C#, MS SQL, Stored Procedures,-Rap CSS, antHiTML).

1 Led a project team responsible for developing strategic plans and
performing business analyses

1 Created Content Pages, User Controls, Web Forms and HTML Pages for
different banking services and modules using ASP.NET 2.0, XHTML and ¢

1 Used JavaScripto create ClientSide Dynamic content Ul and ASP.NET 2.(Q
and C# to modify and Add Server Controls for Dynamic Serv&ide Code.

1 Developed an information strategy plan using a major analysis and design

tool.

Involved in Client interaction during requirement specification.

Prepared and implemented information and technical architectures

Developed logical and physical data models to support the development o

a custom Benefits and Compensation system

Created Calendar View Gird for Customer and My Product

Created interactive milestone charting

Involved in FinancialCharts Uland functionality.

=a =
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Data Mining Tool forMIHIRAINC NY USA

6 Months [ August2005 - January2006 ]
12

#33 Project Name

Multix Ludo 2006

Description

Role

Ludo is derived from the ancient Indian game "Pachisi" which was originally played
with cowries and beehive shaped pieces. The object of the game is for players in
turn, race each other around the circuit to be the first to get all of their countsrto
the HOME base. Players race token to home with the rolling of cube and killing
opponent tokens at the manner.

The Game is more interesting as it allows multiple players connect via different wor
stations giving online gaming experience.

C++ Pogrammer | Game Developer

Environment

Contribution

#CcC 6EOOAT 300OAET e¢8nh ! AT AA O0ET O1 OEI
bit Windows, DCOM, TCP/IP, Casino Board Game.

Roles & Responsibilities: -

1 Developed object orented designs using a UML CASE tool.

1 Requirement analysis, scoping and technical documentation.

1 Lead of the project development team of 5 people.

1 Examined and observed new graphics techniques and estimated their
suitability for adoption into the game engdne.

1 Assisted with conceptualization, analysis and design of project.

1 Layouts design, texture creation, screens, logo, images and icon creation
using lcon Maker and Adobe Photoshop.

1 Developed filesystem used for game data and back end for live server.

1 Implemented sounds and music using the Fmod API

1 Developed animation engine and asynchronous communication module.

1 Implemented object serialization and deserialization code.

1 Designed and developed effects such as 3D die rotation, game over & game
start 3D effects.

1 Implemented smooth skinning animation utilizing DirectX Library.

1 Implemented A.l Module for single user play.

1 Analyzed code performance and optimized code appropriately for speed

and memory usage.




Client
Duration

Team Size

#34 Project Name

Providence Software Solutions
7 Months [October2005 z April 2006 ]
12

http://www.obituary4ever.com

Description

Role

Obituary 4ever.com endeavors to maintain and offer our readership the ultimate in
memorial obituaries.

Plus, a complete obituary forum for industry leaders, visitors and most honorably,
registered members who continue in sharing life's most memorable moments here,
now and for all eternity.

SQL(PL/SQL) Developer / Test Engineer

Environment

Contribution

Client

Duration

Team Size

PHP/ DHTML with MY SQL5

- Performed requirements analysis and data and process modeling

- Developed the technical architecture and design

- The application is a web based document/video/photo tracking and workflow
system. It covers all aspects of manuscript, photo submission to a reéime
video streaming, from initial file (image, document, video and audio) upload,
through peer review and editorial approval, and distribution to print
publishers.

- Designed reporting and queryingcapabilities

- Created Database architecture

- Created tables/ stored procedures for data access

- Managed report development activities

- QA Blackbox testing

- Writing test cases, daily status and reporting bugs.

Site-Action Hosting Solutions
Toronto CANADA

3 Months[ September2005 z November2005 ]
8

#35 Project Name

Multilingual Engine

Description

Role

Intranet Web Site for Siddhartha Academy ©2005, A Web Site, which is useful
conduction online multilingual exams,teacher will publish question paper in neutral
language (English) and students can view and write the exam in desired langua
later teacher can correct the papers, students can view the score reports, send emn
messages, admin control panel controls stient and teacher accounts, and als
provides language translation service.

© Siddhartha Academy 2005 © A.P INDIA.

Analyst | Programmer

Environment

Java 2 SKD 1.5/ JSP/ EJB wiblracle 8i / SQL Server 2000 in Windows Platform.

Contribution

Roles & Responsibilities: -

1 Involved in the creation and maintenance of the business specification
requirement documents, and use case software specification documents.

1 Created UseCase Moded using Rational Rose to depict Actors and Use
Cases in various Business Processes.



http://www.obituary4ever.com/

Client

Duration

Team Size

9 Verified the functionality as per the Business Process and validated the
interfaces with the other systems.

1 Developed database parsers each for MSQL scripts and for Oraé scripts
using ATL.

1 Developed code/algorithms for fetching answers using natural language
queries in a large matched question answer corpora.

1 Developed algorithms for fetching answers from natural language queries

in a large matched question answer corp&

Reporting Services using Jasper Reports and iReport.

Developed EJB Service, which executes parsing/ multilingual translation.

Database design and development,-$QL stored procedures.

Developed data access layer

Developed web based Ul making use of J$H,ML and Java Script

Complete documentation, including process bible, deployment guide scope

document etc.

E R I I I ]

Siddhartha Academy, A.P., INDIA.
Postgraduate Academic Project Work

5 Months [ February 20057 June 2005 ]
12

#36 Project Name

E Market Billing SystemProvidence Software A.P INDIA

Description

Role

Environment

Contribution

Client
Duration

Team Size

Developed billing software for paging companies. Aspects of the system include
invoicing, paging terminal communication, inventory and accounts receivables.
Converted an inernational client's billing system into the firm's billing system. This
project involved data analysis, data conversion, and system installation and workin
extensively on site with the clients.

Enhanced and created several interfaces between a billing sgms.

Microsoft Technology Specialist Analyst Programmer

Microsoft C#.NET 2003, BizTalk 2004, SharePoint Server 2003, XML/SOAP, COM
Web services and SQL Server ( PL/SQL).

Involved in client communication.

Implementing a purchase order system that automated the entire flow and

validations for products.

1 Design Specification for a Content Management System, and a Content Delive

Framework, for this B2B ecommerce provider.

EnhancedShoppingCart Interface utilizing Amazons Shopping carPI.

Developing custom web parts in C# to be hosted in a SharePoint environment

forming part of the application support toolset. Included setting up the

SharePoint server and configuration of the site.

1 Implementation of components to make customer information available and to
allow input of purchase orders. The system is designed for customer services
reps, resellers and administrative personnel.

1 Created middle tier COM Components that were accessed via SOAP. Wrote
Sored Procedures for all data access (SQL Server).

1 Created a delivery framework using ASP and HTML. This framework used We

Services and SOAP. XML delivered back from the Web Services was transfort

using XSL.

Wrote Database layer for easy data access fine application.

Create PL/SQL Stored procedures.

Developing build scripts and deployment guidelines for the application

f
f
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Providence Software Solutions
4 Months [May 20057 August2005]
12




#37 Project Name

http://www.andhraloyolacollege.ac.in

Description

Andhra Loyola College was established in 1954 and is managed by the Loyola

members of an international religious order of Catholic Priests and Brothers. There
are more than 2000 such institutions established by the Society of Jesus throughot
the world. And Andhra Loyola College is one such educational institution founded k
the Socety of Jesus.

A web site with general college, course, infrastructure, student attendance, exam
reports and college maintenance facilities with admin, staff, rector and student logir
features.

Role

Web Designer

Environment

HTML & DHTML ( Java Script)

Contribution

Client

Duration

Team Size

Client Requirement Gathering.

Project Planning and Budgeting.

IT Point of contact for College Administration/ Client.
Preparing Business Requirement Analysis (BRS) Document.

Andhra Loyola College,
Vijayawada, A.P INDIA

2 Months|[ February 2005z March 2005 ]
5

#38 Project Name

Eye-Soft 1.0 © Samantha Eye Hospitals, Visakhapatnam, A.P, INDIA

Description

Role

Eye-Soft is one of the most advanced applications in the healthcare areasioln
Al1860 EOOO AAAT xEOE (1 OPEOAIT - Al ACAI
tools like I-Stat, IRPhones, Pac& ech. These tools capture the data and send it
through various ports. The application as such reads the raw data captured from th
port puts that into the database and matches it with the knowledge base and
generate reports customized by the doctors. A part of the application also deals in
Remote Monitoring and Analyzing. Though the base platform is Microsoft dot net fg
the application but the system also deals in capturing information from Delphi and
FoxPro applications.

Microsoft .NetDeveloper

Environment

Contribution

ASP.NET/C#Web ServicesRemoting,Oracle 8i.

Roles & Responsibilities: -

1 Proposed aad implemented Generic Search Ul in C#.

1 R&D for datamigration from MSSQL to Sybase (linkederver, DTS
packages (API) and triggers)

1 Implemented DAL and stored procedures.

1 Implemented CONFIGxml files to encapsulate database and server

connection information.
passwords.

1 Proposed and implemented Ul changes and bug fixing logged in VI.
Designed, developed and posted clear, detailed and concise documentation for the
Support Team web site on problem resolutions for usby the entire enterprise

1 Developed login section for handling login and security policies.

1 Decrease turnaround time of development and support by implementing a

Implemented encryption and decryption of



http://www.andhraloyolacollege.ac.in/

Client
Duration

Team Size

feature/bug tracking application.

1 Designed and implemented the entire software for a medical d&ce that
measured and displayed reatime waveforms of a patient's blood oxygen
and pulse rate.

SamanthaEye Hospitals, Visakhapatnam, A.P, INDIA
6 Months [January2005 z June2005 ]
12

#39 Project Name

PhotoLab3.1 © 2005 Release

Description

Role

A digital image processor and enhancer with advanced filtering and feature
developed, focusing on digital labs and photography users.

Microsoft .NET Developer

Environment

C#.Net/ VB.NET andNet Advantage Infragistic2005

Contribution

Client

Duration

Team Size

- Created Functional Requirements Specification and System Design Specification.
Involved in development of Digital Image Processing Library API fd?hoto Lab

- Involved in MDI container development forPhoto Lab

- Designed anddeveloped documentation witherror codes: definition, root cause
and resolution.

Responsible for the design, implementation, and calibration of a compact and
portable imaging system that is now being used for highesolution video imaging
The system is based on statef-the-art intensified charge-coupled device video
camera technology and higkresolution video recording technology. The design was
dictated by requirements as to angular and temporal resolution and lighgathering
power given by scientific objectives.

Recognize text English) from images where there is no constraint is put on the text
image like noise free, properly laid out, same font, same size, only printed docume
or hand written, same view point. We have tried differebfeatures like Spin, SIFT,
Geometric Blur, Shape contexts and benchmarked results on the some standard
dataset which includes ICDARUSP $lataset.

Performing the development and implementation of a new algorithms and
approaches in the areas of: $entific and medical 3D visualization, volume modeling
collision detection, 3D surface stitching, physiebased modeling, and, also, images
repairing techniques.

ProvidenceSoftware Solutions Vijayawada, A.P India.

4 Months [ January2005 - April 2005 ]
12

#40 Project Name

Resource Booking System.

Description

Resource Booking Systeris an application of distributed application developed to
cater the need of scheduling various resources. Every resource, which may be
animate o inanimate is considered as a schedulable object and the user can
perform various functions like booking a resource, view the schedule of a resource
check the availability of resource and many more.

In the Intranet environment concurrent users can accss the business server which
is a multithreaded DCOM server at remote location .The server maintain a pool of
active connections pointers which are used to interact with the database server. Th
request from the Client is routed to business server via OljeBroker, who performs
object pooling and routing to server, which enhance the scalability and
responsiveness othe application. It is a multitier distributed application in which
the various features of COM such as Connection Points, multithreading aised.




Role C++Programmer

Environment C++ 5.0 on Win NT, ATL, MFC, DCOM, MS SQL Server 6.5, OMT (Rational Rose
Erwin 3.0.
Contribution Roles & Responsibilities: -
1 Design and Development of Objects using Object Oriext Design in C++.
1 Developed Business logic using C++.
1 Developed front end screen using C++, ATL, MFC
1 Write specifications for each function with their input and output

requirements.

1 Coced all the functions usingC++

1 Designed and developed the GUI screemsth appropriate events
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1 Used DCOM technology at the server side for Enterprise version

1  Write stored procedures using Transact SQL.

1 Database handling, multithreading, Synchronization, Communication.
Client Graduate Academic Project Work
Duration 6 Months [September2002 z February 2003 ]
Team Size 12

Personal Profile

Full Name Prabhakar Manikonda
Sex Male
Matrital Status Single

| would cherish a position which makes effective use of my skills &talevould like to work in an environment
where performance is rewarded with new responsibilities, and where mobility is an accepted norm. | have strong
desire to succeed and | am a strong team player. | do not shy away frommmytoeents. | am confident that my

abilities will be a valuable asset to my employer

| am sure that | can fulfill my potential if | am selected in your organization. | here by affirm that the information is thi
document is accurate and truto the best of my knowledge.

Regards

Prabhakar Manikonda
MSc(CS),MA (SW), PGDCAIBMO® Certified SOA
Project Lead | Architect

E-mail: prabhakar@mprabhakar.com
Cell:

Fax:

Providence Software Solutiof—fg
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